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@ Test of Chinese as a Foreign Language
1. Introduction

The Test of Chinese as a Foreign Language (TOCFL) is a set of standardized language
proficiency tests developed for non-native speakers of Chinese that has already served test-
takers from more than 60 countries. It is the result of a research project jointly undertaken by the
Mandarin Training Center, the Graduate Institute of Teaching Chinese as a Second Language,
and the Research Center for Psychological and Educational Testing of National Taiwan Normal
University. The research project began in 2001, and the first TOCFL tests were held in 2003. The
Steering Committee for the Test Of Proficiency-Huayu, SC-TOP began developing the current
version of TOCFL in 2008 and it was officially released in 2013.

TOCFL is divided into four sub-tests: TOCFL Listening, TOCFL Reading, TOCFL Speaking,
and TOCFL Writing. There are currently three proficiency bands: Band A, Band B, and Band C,3
and at each band a pass may be awarded at one of two levels making a total of six levels: Level
1 to Level 6.4 Test-takers can choose the band that best suits their Chinese language proficiency

and learning background for each sub-test they want to take.

2. Target Audience

TOCFL is a foreign language proficiency test for non-native speakers of Chinese. Anyone
who wants to know their Chinese proficiency level, and anyone who wants to study, work, or do
business in Chinese-speaking countries or contexts is welcome to register for the test. People
who would like to take the TOCFL test using the standard computer-based testing format simply
need to select the test band they consider most appropriate, based on their educational
background and skill. People registering for the TOCFL CAT (computerized adaptive test)
Listening and Reading test do not need to select a particular band.

The table below sets out the indicative number of course hours spent learning Chinese, and

the size of the vocabulary base of words (ci) learnt appropriate for each test band and each level.

Indicative Course Hours Suitable
Level Vocabulary
In Chinese-speaking areas | In non-Chinese-speaking areas Base
Level 1 120—240 hours 240—480 hours 500
Band A
Level 2 240-360 hours 480—720 hours 1,000
Level 3 360—480 hours 720—960 hours 2,500
Band B
Level 4 480—960 hours 960—1,920 hours 5,000
Level 5 960—1,920 hours 1,920—3,840 hours
Band C 8,000
Level 6 More than 1,920 hours More than 3,840 hours

3 SC- TOP has now launched a preliminary band: Band Novice. For details, please contact SC- TOP.

4 The proficiency bands and descriptors for levels 1 to 6 of the Test of Chinese as a Foreign Language (TOCFL) are based
on the Common European Framework of Reference for Languages (CEFR) © Council of Europe 2017.
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3. Purposes

TOCFL test-takers will receive a certificate for each sub-test that they register for and pass.
The TOCFL certificate can serve as evidence of Chinese proficiency for:

(1) Applying for a Taiwan Scholarship.

(2) International students applying for academic programs at colleges and universities in
Taiwan.

(3) Overseas Chinese Students applying for admission to a university in Taiwan through
the University Entrance Committee for Overseas Chinese Students (UECOCS).

(4) Applying for employment that requires proof of Chinese language proficiency.

(5) Obtaining bonus points under Taiwan’s appraisal system for overseas Chinese and

international students who want to remain in Taiwan to work.

Many undergraduate and graduate programs in Taiwan require a TOCFL certificate for
admission or for evaluation of an applicant's Chinese proficiency, and many international
businesses that do business with Taiwan will take candidates’ having TOCFL certificates into

account when they are recruiting.
4. Test Format
@ Test of Chinese as a Foreign Language: Listening

TOCFL Listening - Band A has four sections: 1. Picture description; 2. Single-round dialogue:
select from three picture options to answer each question; 3. Multiple-round dialogue: select from
three picture options to answer each question; and 4. Dialogue: select from four written options
to answer each question. There are 50 multiple-choice questions altogether. The entire test takes

approximately 60 minutes.

TOCFL Listening - Bands B and C: Each of these has two sections: a Dialogue section, and
a Monologue section. There are 50 multiple-choice questions with text options. The entire test

takes approximately 60 minutes.
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Section Picture Single-round | Multiple-round
Dialogue | Monologue | Test time
Level Description Dialogue Dialogue

Band A v v v v _ 60 min
(50 items) (approx.)
Band B B B B v v 60 min
(50 items) (approx.)
Band C B B B v v 60 min
(50 items) (approx.)

@ Test of Chinese as a Foreign Language: Reading

TOCFL Reading - Band A has five sections: 1. Sentence Comprehension, 2. Picture
Description, 3. Gap Filling, 4. Paragraph Completion, and 5. Reading Comprehension. There are
50 questions altogether: between 35 and 40 multiple-choice questions where test-takers select
from three options; 5 multiple-choice questions where test-takers select from four options; and

between 5 and 10 matching questions. The entire test takes 60 minutes.

TOCFL Reading - Bands B and C: Each has two sections: 1. Gap Filling, and 2. Reading
Comprehension. Each entire test takes 60 minutes and consists of 50 multiple-choice questions

- select from four written options to answer each question.

Section
Sentence Picture Paragraph Gap Reading Test
p— Comprehension| Description | Completion | Filling | Comprehension | time
eve
Band A
v v v v v 60 min
(50 items)
Band B
— - — v v 60 min
(50 items)
Band C
— - — v v 60 min
(50 items)

@ Testof Chinese as a Foreign Language: Speaking

The main objective of the TOCFL Speaking test is to assess the test-taker's ability to
effectively accomplish communication tasks verbally in different language contexts. A holistic
scoring approach is used that takes into account the content and fluency of the test-taker’s
responses, and the test-taker’s language skills.

Details of the test tasks for Band A, Band B, and Band C are presented in the table below.
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Number | Preparation Time Time to Respond
Level |Section Task Type
of ltems for Each Item to Each Item
1 Warm-up 2 None 15 sec
2 Answering questions 4 None 30 sec
Band A
Describing experiences 3 50 sec 1 min
3
Describing a video clip 1 50 sec 1 min
1 Warm-up 2 None 40 sec
Describing experiences 2 50 sec 1 min 40 sec
Band B
2 Describing a picture 1 50 sec 1 min 40 sec
Stating opinions 3 1 min 2 min
Number | Preparation Time Time to Respond
Level |Section Task Type
of Items for Each Item to Each Item
1 Stating opinions 1 1 min 2 min
Role playing 1 5 min 3 min
2
Band C Responding to viewpoints 2 2 min 3 min
Summarizing articles 1 10 min 3 min
3
Expounding viewpoints 2 2 min 3 min

@ Test of Chinese as a Foreign Language: Writing

The TOCFL Writing test is an evaluation of the test-taker's ability to use written materials to

effectively transmit information in particular contexts. Within each band, a pass may be awarded

at one of two levels, based on the appropriateness and substance of the test-taker's responses

to situational tasks, compositional structure and completeness, correct syntax, and the use of a

suitably wide range of appropriate vocabulary.

Details of the test tasks for Band A, Band B, and Band C are presented in the table below.
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) Number of Response Time for
Level Section Task Type
Items (characters) Responses
Rearrangement 2
Under 20
1 Dialogue completion 2 characters for 20 min
Band A each task
Picture description 4
2 Correspondence writing 1 70—120 20 min
1 Correspondence writing 1 250—-350 40 min
Band B
2 Argumentative writing 1 500—600 60 min
1 Summary writing 1 200—-300 50 min
Band C
2 Argumentative writing 1 800—1,000 120 min

@® The TOCFL Computerized Adaptive Test (Listening and Reading)

The TOCFL Computerized Adaptive Test (Listening and Reading) is based on a Rasch item
response theory (IRT) model. The test-taker does not need to choose a band when registering
for the test. As the test proceeds, the computer immediately estimates the test-taker’s proficiency
based on their response to each item and then selects the most suitable test item to present next.
CAT needs less test items than other test formats to accurately determine the test-taker’s
proficiency, because each item is progressively selected based on the test-taker’s proficiency,.

TOCFL CAT is not conducted at separate test bands, and the items presented include
question types from all three test bands of the standard TOCFL Listening and Reading tests.
The listening test has four types of questions: picture description, single-round dialogue, dialogue,
and monologue. The listening test presents approximately 35 multiple-choice questions and the
test session lasts about 50 minutes. Test-takers have 10 seconds to respond to each item, before
the next one is presented.

The reading test presents approximately 35 multiple-choice questions, and the test session is 60
minutes. There are five types of questions: sentence comprehension, picture description,
paragraph completion, gap filling, and reading comprehension.

Points to Note:

(1) If the test-taker makes more correct responses to the items, then more difficult questions will
be presented. If the test-taker makes more incorrect responses, then simpler questions will
follow. The test questions come from different bands and vary in difficulty. For example, a test-
taker who is subsequently awarded a Band A or a Band B pass may have encountered some
Band B or Band C questions during the test. It is therefore suggested that test-takers
familiarize themselves before the test with the types of questions presented for each of the

bands to optimize their performance.
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@)

®)

(4)

The test-taker is not able to go back to double-check a previous response or make any
changes because once a test item has been responded to, the next item presented has been

selected as the most suitable based on the response just made.

The number of items presented to each test-taker will vary between approximately 25 and 40,
as a result of individual differences in response speeds. The test will end when the time limit
is reached or when the test-taker's competence level has been determined, whichever comes
first, and their result and the level they have passed at (from Level 1 to Level 6) willimmediately
be shown.

To avoid a test-taker responding to too few items and thereby compromising the accuracy of
the assessment of their proficiency, if a test-taker finishes less than 25 reading test items, their
score will be adjusted based on the proportion of the items that they responded to. Test-takers

are advised to carefully allocate the time spent on each test item.

-23-



5.

Proficiency Descriptors

@ Test of Chinese as a Foreign Language: Listening

Band A

Focus: Simple basic communication ability in daily life

Level Descriptor
L Can understand basic phrases and familiar words, provided that the other person talks
slowly and clearly and is prepared to help.
) Can understand commonly used expressions and catch the main point in a short

conversation when it is conducted slowly and clearly.

Band B

Focus: Using understanding of contexts and analytical ability for comprehension

Level Descriptor
3 Can understand the main points of clear standard speech on familiar matters regularly
encountered in work, school, and leisure, including short narratives.
Can understand the main ideas of propositionally and linguistically complex speech on
4 both concrete and abstract topics delivered in a standard dialect, including technical
discussions in their field of specialization.
Band C
Focus: Vocabulary extent and language proficiency
Level Descriptor
Can understand enough to follow extended speech on abstract and complex topics
c outside their own field, even when the presentation is not clearly structured and when
relationships are only implied and not signaled explicitly, though they may need to
confirm occasional details, especially if the accent is unfamiliar.
Has no difficulty in understanding specialized lectures, broadcasts, and presentations,
6 or any kind of narration, even when the presentation is not grammatically correct or

contains unfamiliar terminology.
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@ Test of Chinese as a Foreign Language: Reading

Band A

Focus: Simple basic communication ability in daily life

Level Descriptor
1 Can get an idea of the content of simple informational material and short simple
descriptions, especially if there is visual support.
5 Can understand short, simple texts on familiar matters of a concrete type which use

high frequency everyday language or job-related language.

Band B

Focus: Using understanding of contexts and analytical ability for comprehension

Level Descriptor
3 Can read straightforward factual texts on subjects related to their field and interests
with a satisfactory level of comprehension.
Can read with a large degree of independence, adapting style and reading speed to
4 different texts and purposes. Has a broad active reading vocabulary, but may
experience some difficulty with low frequency idioms.
Band C
Focus: Vocabulary extent and language proficiency
Level Descriptor
. Can understand in detail lengthy, complex texts, whether or not they relate to their own
area of specialty, provided they can reread difficult sections.
5 Can understand virtually all forms of the written language including abstract, structurally

complex, or highly colloquial literary and non-literary writings.
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@ Test of Chinese as a Foreign Language: Speaking

Test Level

Certificate
Level

Descriptor

Band A

Level 1

Can answer questions about personal details briefly such as
where they live, people they know, and things they have.
Can describe people, places and objects in a simple way with
familiar everyday expressions and phrases.

Level 2

Can describe their personal background, daily routines, and
familiar matters with simple phrases and sentences.
Can describe the content of a video clip in a simple way.

Band B

Level 3

Can give straightforward coherent descriptions of personal
experiences, feelings, dreams, hopes, and real or imagined
events.

Can explain plans or events in sequence, and briefly give
reasons and explanations for opinions and plans.

Level 4

Can give clear, detailed descriptions on topics of interest,
experiences and events.

Can provide personal points of view concerning general or
controversial issues and systematically give detailed
reasons.

Can develop a clear argument, expanding and supporting
their points of view with relevant examples.

Band C

Level 5

In formal discussion of abstract, complex unfamiliar topics:

1.

Can give clear, detailed descriptions and presentations,
integrate sub-themes and round off with an appropriate
conclusion.

Can respond to questions and comments giving a counter
argument fluently, spontaneously, appropriately and
convincingly.

Can expand and support their point of view at some length
with subsidiary points, reasons and relevant examples.

Level 6

In formal discussion of abstract, complex unfamiliar topics:

1.

Can produce clear, smoothly flowing well-structured speech
with an effective logical structure which helps the recipient to
notice and remember significant points.

Can hold their own in formal discussion of complex issues,
putting an articulate and persuasive argument, and be at no
disadvantage engaging with native speakers.

Can adapt a talk flexibly to meet the audience’s needs.
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@ Test of Chinese as a Foreign Language: Writing

Test Level

Certificate
Level

Descriptor

Band A

Level 1

Can write simple isolated phrases and sentences.

Level 2

Can write short e-mail passages with simple connectors to meet

immediate needs, such as expressing gratitude, apologies and

invitations.

Band B

Level 3

Can write personal letters in relative detail which describe
experiences, feelings and events.

Level 4

Can write an essay or report which develops an argument, giving

reasons in support of or against a particular point of view and
explaining the advantages and disadvantages of various options.

Band C

Level 5

1.

Can write a basic summary that for the most part conveys all
the main ideas of the original text.

Can, for the most part appropriately, reorganize information
from lengthy written materials on a wide range of topics, and
use a diverse range of sentence patterns and phrasing
commonly employed in writing to write a summary.

The summary is clearly organized with a good overall structure
and conveys ideas clearly.

Can write a long report or essay elaborating on a topic or
subject, presenting one or more lines of argument.

Can write using a diverse range of sentence patterns
commonly employed written linguistic devices and provide an
evaluative analysis of a wide range of issues, putting forward
possible solutions, and a conclusion, and conveying their
personal viewpoint.

Level 6

2.

Can write a summary conveying the meaning of the original
text and highlighting its main points.

Can accurately reorganize information from lengthy written
texts on a wide range of topics, using complex sentence
patterns and a diverse range of sophisticated linguistic
devices at ease.

The summary is well-structured and conveys ideas succinctly.
Can write a long report or essay elaborating on a topic or
subject, presenting one or more lines of argument.

Can provide an evaluative analysis and critique of a wide
range of issues which has a rigorous logical structure,
presents a comprehensive feasible solution, and an
appropriate conclusion, and conveys their personal viewpoint.
Can employ a wide and diverse range of complex sentence
patterns and sophisticated linguistic devices with ease.

-27-




@ Registration

1. Testing Format

All TOCFL tests are computer-based. All TOCFL Writing Test test-takers must be able to type
Chinese. They may use Zhuyin (7 2 "1 T) or Pinyin to input characters.

2. Test Fees

Test Type Fee
TOCFL Listening & Reading (CBT) NT$1,600
TOCFL Listening & Reading (CAT) NT$2,000
TOCFL Speaking NT$1,400
TOCFL Writing NT$1,400

% If you register for all three test types at the same time, you will receive a 20% discount.
3. Test Dates

(1) January 2022 (CAT)

Saturday, January 8
Time Test Type Test Level
10:00—-12:10 Listening and Reading CAT - All bands
13:00—-15:10 Listening and Reading CAT - All bands

(2) March 2022 (CAT)

Saturday, March 5

Time Test Type Test Level
10:00—12:10 Listening and Reading CAT - All bands
13:00—15:10 Listening and Reading CAT - All bands

Sunday, March 6

Time Test Type Test Level
09:30—10:30 Speaking Band A
11:30—12:30 Speaking Band B
13:30—14:30 Writing Band A
13:30—15:40 Writing Band B
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(3) April 2022 (CAT)

Saturday, April 30

Time Test Type Test Level Format
10:00—-12:10 Listening and Reading CAT - All bands
13:00—-15:10 Listening and Reading CAT - All bands

(4) May 2022 (CBT)

Saturday, May 28

Time Test Type Test Level Format
10:00—12:10 Listening and Reading Band B
13:00—15:10 Listening and Reading Band A& Band C

Sunday, May 29

Time Test Type Test Level
10:30—11:50 Speaking Band C
13:00—16:10 Writing Band C
(5) July 2022 (CAT)

Saturday, July 16

Time Test Type Test Level
10:00—-12:10 Listening and Reading CAT - All bands
13:00—15:10 Listening and Reading CAT - All bands
(6) September 2022 (CAT)

Saturday, September 3

Time Test Type Test Level
10:00—12:10 Listening and Reading CAT - All bands
13:00—15:10 Listening and Reading CAT - All bands
(7) November 2022 (CBT)

Saturday, November 12

Time Test Type Test Level
10:00—12:10 Listening and Reading Band B
13:00—-15:10 Listening and Reading Band A& Band C
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Sunday, November 13
Time Test Type Test Level
09:30—10:30 Speaking Band A
11:30—12:30 Speaking Band B
13:30—14:30 Writing Band A
13:30—15:40 Writing Band B

2% Please see Appendix 1 for detailed information about the TOCFL 2022 test schedule.
4. Test Venue Locations

SC-TOP will hold the scheduled TOCFL tests at testing centers located in northern, central,
eastern, and southern Taiwan. You can select the testing location most convenient for you.
X The details of the venues for each test posted on our Online Registration System are

authoritative.

5. Registration Procedure

Registration for all tests conducted in Taiwan is done online. Please go to the main page of
the SC-TOP website and select Test Registration to enter the TOCFL Online Registration

System (Taiwan), or go to the following webpage: http://reg.sc-top.org.tw/

If you are using the Online Registration System for the first time, you need to Create a New
Account using your passport number as your account name. After creating your account, please
login by entering your account name and password on the main page, and you can then register

for a test.

After logging in, please follow the steps set out in the flowchart below and complete the
online registration procedure within the registration period. Be sure to complete your registration

payment before the deadline shown on your payment slip.

Cstopt Y stev2 | stops | stops J steps

KERB HEER ERRRER HEREE v ﬁz’ggz;ﬁgg‘
Choose Confirm [> Fill in Pay the Read your Test
Test Session Registration Details Questionnaire registration fee Notification Letter

Register

N——

Step 1: Register

Please first select a test location.
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=R 2 =S WERERT 4 HEFEE 5 HHET

EHEE examinee Registar Choesa Test Session Confirm Ragistratien infa Fill In Qusstionriaire Pay the registation fee

£5: BRes

o
Open far Registration
e
)

}} Check Registration | cor mmEEnE | . BE== v
Status{Payment & § (=2 2=E 01/11-02/03
Exams Informationll| [=::] SZ A5 E2E School of Continuing Education, Chinese Culture University
EARNEE [E:0] ErEaEARi0EEs £ 18) National Taipel University of Education (near Technology Bullding MRT station)

Personal Informationfl| [=:t] ETEE x5 National Taiwan University

HEEHE (2] ETEETSEASEEENE(TSESE15) Main Campus 2, Nationa! Taiwan Normal University [near Guting MRT station)

Check Test Result [£:7] ES#E72 Haing Wu University 01/11- 0203
(Bl OSRRAE [ #® ] =EA % Chung Yuan Chiistian University

' TOCFL Speaking [ =% ] E1zF & x2 National Chung Hsing University
(ERIZERERE [ =% ] #EXE Providence University

" TOCFL Writing [E%] EWLHXE Kun Shan University
(EER|EZnETE [Ei#] 8y #H2 Wenzao Ursuline University of Languages 04741 - 0203
TAFD lictanina 2 2o &'—""‘ T TOCFC VWY T - TUOTTET T s -

Step 2: Choose Test Session
Please select a Test Session. If the Seats Available column indicates that there are "0"
seats available, you cannot register for that session at that particular location. You can
click on the area shown below outlined in red at the top right hand side saying “#&#=E {17

%" (Choose Another Test Site), to see if a seat is available at another test venue.

1 HEIRE =5 3&&%5&-‘5%%‘4- HREs 5 e
Register Chooss Test Session Confirn Registration infa Fill in Questionnaine Pay the ragistration fee

¥)

LA EET
CAT Sefi-Evaluation

IBEE/IBEE R PEEE z- 8 HEEH

Test Dale Pilot / Formal Seats Available

100 | (BRERALE —_— O Band A
TOCFL Listening g [E3)] g2 2000 113 ) Band B 2 528 Sionlp
(1000-1210) . Formal
& TOCFL Reading O Band C
2024/03/06 (EmEzuE s ) Band A
TOCFL Listening ] [Ev]@=x2 2000 12 ) Band B & 55 Signlp
(1300 -1510) = Formal
& TOCFL Reading O Band C

b = == The Test List

Step 3: Confirm Registration Details

(1) Please double-check your selections under the Test Date, Test Type, Band (Test level),

and Venue headings. If all the entries are correct, please press Correct.

(2) If you want to register for another additional test session, please select Previous to
return to the Step 1: Register screen. Then select another test session and register for

that one as well.

(3) If you want to cancel your registration for this test, please select Delete.
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B2 E 2 BRES Hiah 2R 5 4 EEEE 5 HANEE

Register Choose Test Sassion Canfirm Registration info. Fill in Questionnaire Pay the regrtration fee
ﬂﬁﬂmfﬁ' %ﬁlﬁﬁgﬂ MAE%
Pilal /
L L . - i i i --
(EREEIR
2021/03/06 TOCFLListening =1 o A 20210111
(1000-1210)  &TOCFL Formal B CAHBnE (E=]BE7= 2000 gy | LEEcancel
Reading

FRE-SEENELEERERES  OF - BES"88E0EE) 7R:

&%t 12,000

I | F—=msE=sPrevious | | mEE2E 1 EiECorrect ]I

After confirming your registration information, please check that all the personal information
details that you have entered are correct, and please read all the details of the Notice regarding
Collection of Personal Information issued by the Steering Steering Committee for the Test of
Proficiency - Huayu (Appendix 8). If you find any incorrect details in the information you’ve
entered, please change them immediately. Please note: after you press Correct, you will not be
able to change any personal information details through the Online Registration System.

See Appendix 8, Point 5 for details of how to contact SC-TOP to change your details in the

Online Registration System.
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P 5 FRHEAN } AR E B, fxHER

gty i Corfirm Regustration info i in Questionnain Pay the regutration e
B A R 3 3 i ESTEEE
Test Date Test Type [Pilot { Formal Band [ Self-Evaluation Band
(Wi ENEE P 01/
2021/03/06 : IE= e = _ 202101114
(G000 - 1210 T%cz:; II_.l;::c":ngg& E— M CATEfSandB [E=] E=F2 2,000 1542
[FRIsEEESEE pERFREER - OF - ESSESDETE) fE--0
FIHEE
Chinese Mame |EEJ§
it
_i’u_ B |Wang, izao Ming |
English Mame
-
: _‘E FE= Cambodia -
Mationality
Fr=
== =
=& b
First Languags E::_E German |
==

‘s 1898 w | Mant 02w | D= 18 v |

Date of birth
‘BWF=%8 (For sending Test Reminder before test daie.must be comec)
veg alien0363@gmail. com |

E-mai

EEssials|mmEs St (MBTEESEOLE SRESESEER=THPL )
Address for you 1o receive the test score You can choose a test center to receive the score report for your{If you use this method, your score report will be first

report after the formal test sent to the fest center you picked here.}

(BRI BN E kTR - 08 v

EREE MR SIS TEE
Listening & Reading test score report will be
mailed out 25 days after the formal testygEiEdl - (EEAIETLY  ESEHEETREEEAES - )
Speaking and Witing test score report will Mailing Address: { If you choose mailing address, please make sure that there will be someone at home recieving the
be mailed out 50 days sfter the formaltest score report sent by registered mail.)
test ) EEESzipCod=[064 | [SESZEEdddd
[ fg20i8i{Update Mailing Address)

FHEE |
Mokgile phone

fEE IRERAE
. . !ﬁ..l-ﬁﬁﬁﬂt?ﬁfﬁ? . SEEE Hanyu Fiyin
Chinase-typing method (only for writing test)
=3[ English _ w
ExRFEREE
2 =
L anguusge of nsiaction video AEEFREAFEESIREE

{For Band A only)

0983538655 |

—
O sEEEE s mEsEs
| agree to SC-TOP collecting my data in accordance with the provisions of the Personal Information Protection Act.

L EEEEETPrvious || EEEEERIEEComect

Step 4: Fill in Questionnaire

Please also complete the Chinese-language learning questionnaire with your personal

details. The questionnaire can be updated every three months.
Step 5: Step 5: Pay the registration fee

(1) Choose one of the following three payment methods:
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a. Credit card payment: Enter your credit card number, three-digit card security code,
and the expiration date (month/year) of your card. Next, enter the verification code
and click “Pay”. Please wait and don’t close the window until your credit card

transaction has been sent and the transaction is complete.

1 HEWE 2 WS 3!:&???1* = 4 HRME 5 MR E

Register Choose Test Sassion Confirm Regrstration Info Fill in Questionnaire Pay the registration fee

T CCEED HABR
e T B I S 20 I
1) 20210306_SE _ ﬁ 1§ _—FESEBEECATES
1 20224105 SH(ERER)- F) FEAZE - 2021/03/06 NT$2,000 20210201 SEAX More »
(1000 - 1210)/2‘& "=’ Sk CAT

SZEN ENEEREEES | 0049495202241053 £ : NTS 2,000

FERERAFNR S EBATHREHTNRIRS 5 FIEPDF

33 I & FE -+ 2(Credit Card) ]I or l ZE)T =58 (Barcode Payment) I or | FE0#= 2 (Payment slip PDF) ’

»» & |52 H(Payment Deadline): 2021/02/03 23:59

O, DEEERT

1///r

CTBC BANK

DB RTTHAAE © NTNU Online Payment £ VISA ~ MasterCard

BERAATT SSLPLUS BRZ B 28R RICBZER+ZES!
STERERTR = Nica
e 4025202053025 VISA ! [
HE S " i
e o i mﬁm
{ERFFI || [ |_| ]_
Credit Card Number
BFRAER
aﬁ;@ﬁﬁs = s
St EIgEs

Card Validation C¢ b
Card Validation: Code CVCZ is printed 3s last 3-digit value on EHEEREF=E

sighature pane

EAFAMAIE] (6 v|/[2020v]

Expire Date Format followed by Credit Card
So0i1 AL BRET 28
=

[ EiE#5E8 Cancel | | ®3ZH3R To Pay |

TREESEBUAR R (IR T [ S RRVEE - A ERPAPRITESE
z EEER A AR IR % STEERGIEER © LR

B2 é?ﬁ‘-ﬁ‘ﬂ' E’JEJ‘Eyi FET RS E TARSTESN ﬂﬂ%ﬁ“ﬁ"ﬁ?‘iﬂxﬁﬁ&ﬁ)\ FIHRRIHTETH » MERTHASL
’%%Efﬁﬁﬂgﬂ BTTEE © FET [RUEAIIE Cancell 8 A HRNT EEITERDEREIFE -

%RIFIED MasterCard.

by VISA SecureCode
VISAE: J/Secure
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b. Abarcode payment: Click “Barcode Payment” and then photograph the barcodes
shown with your mobile phone. You can use the barcodes to make your payment
at a convenience store. Please keep the receipt until you sit for the test.

1 HEHE 2 HiEBE 3&%0&8'}“& 4 ARES 5 RAZHEH
Register Choose Test Session Confirm Registration Info. il In Questionnairs Pay the registration fee

(6% | omsw | semmwm | mm | mAew | s | eeER

1)20210306_S& Ejs —SSEHEFCATES
1 20224105 =E(EALER)- (SF] BEAF - 2021/03/06 NT$2,000 20210201 sEaE More »
(1000 - 1210) / EEE1iF 1S 588 CAT

SHAN FUEENBERET : 0049495202241053 £8 : NTS 2,000
ERERFAR & ERTHRBURNRIEE 5 FIEDPDF

4 I EEFTE(Credit Card) ] or [ FE T RE®E(Barcode Payment) I or I 5N A% M (Payment slip PDF) ]

»» il LE 4138 H (Payment Deadline): 2021/02/03 23:59

ERIRETRT5RGS
. {1SRHARR: 2020/10/09 23:59
- ATEB{ESR: 20216248
- BEHA: 7 (RETERBRFLHN157T)

c. Payment slip PDF: If you want to pay using a payment slip, please select the third
option and print one out. We recommend that you save a copy of the payment
slip file. Payment can be made at a convenience store by using the barcode on

the printed payment slip. Please keep the receipt until you sit for the test.

1 HEWH 2 B 36“&8%?13 HREEE MTHRE
Register Choose Test Session Confim Registration info Fillin Questionnaire 7 Pay the registration fee

o | Orse Nurmbor
1)20210306_S2_238 —F2EEECATES

1 20224105 =Z(ERER)- [BF] FEAE - 2021/03/06 NT$2,000 20210201 =Ean More »
(1000 - 1210) / FRILE & HE CAT

STER SHNEERBRIERE : 0049495202241053 28 : NTS 2,000
SHERFNR & EATRRE NI RS = FIENPDF

»» | EEECE(CreditCard) | or | SETESE(Barcode Payment) | or || Fiz1#m 8 (Payment slip PDF) |I

»» @it IF 81 38 H (Payment Deadline): 2021/02/03 23:59
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e | X|

mhEEHEXEATIEHER?
Iﬂ—j £#: order_barcode.doc

$8RY:  Microsoft Office Word 97 - 2003 2245 » 7 59KB
#it: reg.sc-top org.tw

EE%EH@' T | L

I BARSIEBEE Al + —EE SR

oy EIEEEENOBETLSEEN  BERtEEEY
a See =TSR - AT S kiR ST BRI
W FiEhEE - aitEEnEkT

(2) If you haven’t made your payment online with a credit card, you can pay at any
7-11, Family Mart, Hi-Life, or OK Mart convenience store in Taiwan, using the

payment slip you’ve printed out, or a photograph of the barcodes on your mobile.

(3) Bank transfers may be slow, so after making your payment, please wait three days
before logging into the Online Registration System and checking your online

payment status to confirm that it's been received.

(4) If you don’'t make your test fee payment by the deadline, your test registration will
be cancelled, and you’ll need to log into the Online Registration System and start
the registration process all over again. You must then take the new payment slip
and pay the test fee before the new deadline. Contact SC-TOP immediately if you

have any difficulty re-registering before the registration deadline.
Step 6: Read your Test Notification Letter

1. A Test Notification Letter will be sent to the email address that you provided twice:
five days before the test, and two days before the test.
2.  Please refer to your Test Notification Letter for details of the date, time, and the

venue of your test.

6. Changing Test Level or Location

If you want to change your test level or venue during the registration period, please contact
SC-TOP immediately to ensure that your original registration is no longer on the system. Then log
into the Online Registration System and start the registration process again. If you have already
paid, it’s not possible to transfer your original payment. You'll need to make a separate payment

for your new test registration. You can apply for a refund of your original payment.

7. Test Registration Cancellation & Refunds

If you have already paid but cannot attend the test, you can send an email and apply to

cancel your test registration and receive a refund:
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9.

Deadline for applications: You can cancel your test and apply for a refund until 4 days
after the end of the registration period - see the yearly test schedule at Appendix 1 for
the specific date. No applications will be accepted after the deadline.
Application procedure.
a. Complete the TOCFL Registration Cancellation & Refund Application Form at
Appendix 2.
b. Scan or photograph your completed application form and email it to SC-TOP

(service@sc-top.org.tw).

Cancellation fee: There is a service charge of NT$300 for each application for a refund.
Refunds: Refunds are sent by registered mail one month after the date of the registered
test, in the form of a postal order.

Please note: A refund will not be made if an application is incomplete, or provides

incorrect information.

Extended Registration

Extended registration is possible for any seats that are still available for any test session
at any test venue after the normal registration deadline.

Extended registration will be available from 9:30am on the day after normal registration
closes until midnight on Sunday of the same week.

The test fees remain the same but no discounts are available and there is an additional
NT$300 service charge.

All extended registration payments must be made using a credit card.

Test Results

Test scores for the TOCFL Listening and TOCFL Reading tests are available to the test-

taker immediately after they complete both of the sub-tests, and final results for the TOCFL

Listening and TOCFL Reading tests can be accessed by test-takers through their online account

from 20 days after the test date by logging in at http://req.sc-top.org.tw/.
Test scores for the TOCFL Speaking test and the TOCFL Writing test can be accessed

online from 40 days after the test date.

10.

(1)

(2)

3)

Printed Score Reports & Certificates

TOCFL Listening test and TOCFL Reading test score reports and certificates will be
mailed 25 days after the TOCFL Listening and Reading test date; TOCFL Speaking
test and TOCFL Writing test score reports and certificates will be mailed 45 days after
the test date.

TOCFL test score reports and certificates are sent by domestic or international
registered mail. Express delivery is available for an extra postage fee.

TOCFL test score reports and certificates will be mailed to the address recorded in the
Online Registration System. Test-takers who want to change their address details
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must email the new details to service@sc-top.org.tw within 7 days of the test. If
incorrect mailing details provided by the test-taker lead to non-delivery of their score
report(s) or certificate(s), they may apply for a reissue and pay the associated fee. The
application form and procedure details can be found online at http://www.sc-
top.org.tw/english/application2.php.

(4) TOCFL scores are valid for two years after the test is taken. All score records are

retained for two years and applications for score reports must be made within this period.

11. Rescoring Request

Applications may be made to have a test done in Taiwan rescored. The scoring of TOCFL
tests is rigorously undertaken, and as a result, to date very few rescoring requests have
resulted in a change of the result. No request to review, examine, or have access to the answer
sheets and/or files in any other way will be accepted, and the names and other personal details
of the scorers will not be disclosed.

(1) Application Deadline: Applications to rescore a test may be made up to 2 months after
the date that the test scores are posted online. No requests will be accepted
beyond the deadline.

(2) Application Fees:

Test Type Fee
Listening & Reading NT$250 per Band
Speaking NT$250 per Band
Writing NT$250 per Band

(3) Email application procedure:

a. Complete the TOCFL Rescoring Application Form at Appendix 3.

b. Applicants in Taiwan: Please make a fund transfer using the following details:
Recipient: National Taiwan Normal University 401 Account
Account number: 185350001030
Bank: CHINA TRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Remarks: Please write “TOCFL Rescoring Request”.

c. Applicants overseas: Please make an international fund transfer using the
following details:
Recipient: National Taiwan Normal University 402U account
Account Number: 185331000005
Bank: CHINA TRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Swift Code: CTCBTWTP
Remarks: Please write “TOCFL Rescoring Request”.

d. Insert an electronic image of the official payment record (such as a bank transfer
receipt or confirmation) to your application form and email it to SC-TOP

(service@sc-top.org.tw).
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e. The steps outlined above must all be undertaken to complete the application
procedure.
(4) Processing Time: This is counted from the next working day after the day an

application is received:

Test Type Processing Time
Listening & Reading 3 to 5 working days
Speaking 5 to 7 working days
Writing 5 to 7 working days

(5) Rescoring Procedure:

a. Listening Test & Reading Test: the computer generated scores and the
applicant’s original test sheets for each section will be retrieved and manually
examined to detect any possible discrepancy with the correct procedure. Scores
recorded in the test registration files will also be examined to detect any possible
coding errors.

b. Speaking Tests and Writing Tests: the computer generated scores and the
applicant’s original answer files for each section will be retrieved and manually
examined to detect any possible discrepancy with the correct procedure. Scores
recorded in the test registration files will also be examined to detect any possible
coding errors.

(6) Rescoring Result:

A TOCFL Rescoring Report with the result of the rescoring will be e-mailed to the
applicant at the email address provided. If a rescoring of any section results in a
changed score, SC-TOP will recalculate the applicant’s total score and take the
following measures:

a. If the recalculated score differs from the original one, and the applicant has
passed at a particular Level, SC-TOP will issue a new official score report and
corresponding new certificate to the applicant.

b. If the recalculated score is lower than the applicant’s original score and the
applicant therefore fails to reach a particular Level, their certificate will be
reissued or cancelled, as appropriate, and the applicant has no further avenue of

appeal.

12. Additional/Replacement Copies of TOCFL Score Reports or
Certificates

Test-takers who have done a test in Taiwan can apply to SC-TOP for additional copies or
replacement copies (for example if your original contains incorrect details) of your TOCFL score
report(s) and certificate(s).

(1) Application Deadline: within 2 years of the test date. No applications will be

accepted after the deadline.
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(2) Application fees:

a.
b.

Each Score Report: NT$250
Each Certificate: NT$350

(3) Email application procedure:

a

Fill in the Additional/Replacement Copies of TOCFL Score Reports/Certificates
Application Form at Appendix 4.

Applicants in Taiwan: Please make a fund transfer using the following details:
Recipient: National Taiwan Normal University 401 Account

Account number: 185350001030

Bank: CHINATRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Remarks: Please write “Additional/Replacement Copies of TOCFL Score
Reports/Certificates”.

Applicants overseas: Please make an international fund transfer using the
following details:

Recipient: National Taiwan Normal University 402U account

Account Number: 185331000005

Bank: CHINA TRUST COMMERCIAL BANK JHONG-SIAO BRANCH

Swift Code: CTCBTWTP

Remarks: Please write “Additional/Replacement Copies of TOCFL Score
Reports/Certificates”.

Insert an electronic image of the official payment record (such as a bank transfer
receipt or confirmation) to your application form and email it to SC-TOP
(service@sc-top.org.tw).

The steps outlined above must all be undertaken to complete the application

procedure.

(4) Application processing time: The process will be completed within 5 working days

after an application is received.
(5) Delivery:

a

Pick up personally from the SC-TOP office in Linkou or in Taipei. An applicant may
authorize another person as their agent to pick up their additional or replacement
copies by giving prior notice to SC-TOP. Their agent may pick up the documents
on behalf of the applicant by presenting: a completed authorization form (at
Appendix 5) that has been signed by the applicant, a photocopy of the applicant’s
passport or ARC, and their own passport or ARC. SC-TOP will not be liable for any
damage to and/or loss of the applicant’s document(s) after the applicant’s
authorized agent has received the document(s).
() Linkou Office: 7F, Information and Academic Building, No. 2, Section 1,
Renai Road, Linkou District, New Taipei City
® Taipei Office: (NTNU main campus) Room 315 Normal Building No. 162,
Section 1, Heping E. Road, Daan District, Taipei City
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b. Delivery in Taiwan by registered mail (No fee required).
c. International Express Mail Service fees:

®  Asia, Europe, or the United States: NT$300

® Latin America or Africa: NT$500
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Appendix 1
3 = J {m
2022 FFEE " EFECRETAESR | EXUEREBER
Schedule for TOCFL Tests in Taiwan in 2022
il il HEGE T SRR
Test Type TOCFL Listening and Reading
Bz H HA 1/8 3/5 4/30 5/28 7/16 9/3 11/12
Test Date Saturday Saturday Saturday Saturday Saturday Saturday Saturday
AFIERELR AFIEHELR
= = Band A = Band A
B B L N B i
N [ A—A—Z . N " . N " . } [:b.;- tbg . R . . . > E:b?-g? bb%
MR e | EMNSR | meBe | O | mEHSR | mpewe | o
Test Level CAT Band B CAT Band B
CAT CAT AL CAT A B
Band C Band C
2021/11/29 1/24 3/21 4/18 6/6 7/25 10/3
HAZHARA Monday Monday Monday Monday Monday Monday Monday
Registration | | |
Period 2021/12/15 2/9 4/6 5/4 6/22 8/10 10/19
Wednesday | Wednesday | Wednesday | Wednesday | Wednesday | Wednesday | Wednesday
HEERE
éﬁ?ih E]_ 2021/12/19 2/13 4/10 5/8 6/26 8/14 10/23
Registration Sunday Sunday Sunday Sunday Sunday Sunday Sunday
Cancellation
Deadline
Agps e
[fti@tit 1/28 3125 5/20 6/17 8/5 9/23 12/2
Frida Frida Frida Frida Frida Frida Frida
scores are aay aay aay aay aay aay aay
posted online
PR ~ B
s
Mailing date 2/9 3/30 5/25 6/22 8/10 9/28 12/7
for score Wednesday | Wednesday Wednesday | Wednesday | Wednesday | Wednesday | Wednesday
reports and
certificates
B S5 AR 1/28 3/25 5/20 6/17 8/5 9/23 12/2
HEH Friday Friday Friday Friday Friday Friday Friday
Period to | |
apply for 3/28 5/25 7/20 8/17 10/5 11/23 2023/2/2
rescoring Monday Wednesday | Wednesday | Wednesday | Wednesday | Wednesday Thursday




i) e i R IEEHES, EEEE R IR
Test Type TOCFL Speaking /TOCFL Writing
B H HA 3/6 5/29 11/13
Test Date Sunday Sunday Sunday
MBS AFIEARELR Band A NP AFIERELR Band A
b [ m Z\ \ -
Test Level e 54 Band B FuRilfis Band C HETE TR Band B
1/24 4/18 10/3
5 R Morlday Morlday Morlday
Registration Period 2/9 5/4 10/19
Wednesday Wednesday Wednesday
e REELH
Registration 2/13 5/8 10/23
Cancellation Sunday Sunday Sunday
Deadline
4 ¢ 4SS
Dé\{ﬂeﬁtge’izt\\fffsire AI15 /18 12/23
posted online Friday Friday Friday
FARE ~ B
= g%
EFEH 4120 7113 12/28
Mailing date for Wednesday Wednesday Wednesday
score reports and
certificates
4/15 718 12/23
HEERR R A H Friday Friday Friday
Period to apply for | | |
rescoring 6/15 9/8 2023/2/23
Wednesday Thursday Thursday

xR NERERBEREFEATIAEIUENER - ARESBEUEATAMNENGES -

If a typhoon or some other unforeseeable event occurs, the tests will be

rescheduled and the new dates will be announced on our website.
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Appendix 2

EFFE a4 ORIk

By LR A (AT RET)

TOCFL Registration Cancellation & Refund Application Form

¥ 3P ¥ Application Date : Z(Y) 1 (M) p (D)
O A A Bt
Chinese Name English Name
RS PR
Passport No. Contact Telephone
P B P # .
s B A s ') )
Test Location Test Date

Fiof Pl | BBk & & Test Level:

Listening & | [ » F® ZA# % Band A [ ] 414 18 & Band C
i1 5 Reading | [Ji&F# % 4 % Band B (7 %1 i 12 % (CAT)
Test Type

*igERmaps | U RS | BI%E  Test Level: [Ji&F§ % F§ % Band B
LT DR RN Speaking | [ > ® & # % Band A [JinF 43 & Band C
Please indicate the

Level and Band of the i s
Test registered for. R P E j Teft Level:

. (]~ F® £ # % Band A
rting [ Ji&FF % F¥ %% Band B [ i 14 3 2 Band C

AR Bl Fr R
Az E-)
Postal order refund
(select one only)

(28 & #* 5. % i¥ Send by registered mail.
# 4 » ¢ Mail address:
OO0

*iek EEEMRD it ‘;‘;-i;‘;,’g AV Nz htfolc @ A LA p T
AR e A 0 B

If you are unable to personally receive registered mail, please designate
another person to sign for its receipt and provide their name below, or else

pick up your refund in person at an SC-TOP office.

Jo i X 4 & Name of recipient:

[J#.p ¥ £R § 742 F4E 3 Pick up at an SC-TOP Office.
[HEr 723 3T Hr R Edk- K2RFTROHE A RBH TR
Linkou Office: 7F, Information and Academic Building, No. 2, Section 1,
Renai Road, Linkou District, New Taipei City
Ll #9703 0 o7 o LB - 162 5u(4 FF ~ FAF0)H i ~ #2315 3
Taipei Office: (NTNU main campus) Room 315 Normal Building No. 162,

Section 1, Heping E. Road, Daan District, Taipei City
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Appendix 3 EBIT 2 g5y 4 PSR
: g < 6 ¥ :
SHEFEY HE (AT RGEY)
TOCFL Test Rescoring Application Form
¥ 3P # Application Date : E(Y) 1 (M) p (D)
¢t 7 S A
Chinese Name English Name
— PR TE
B 433/ 19% i
Passport No. Contact
Telephone
R B pHp .
£ (Y (M D
E-mail Test Date ) (M) " (D)
% B Pl £ & Test Level:
T Listening & | [ ]~ F* £ # . Band A [Jimfl## i % Band C
Tt T Reading | [ Ji&F# % F#¥ %% Band B (& %a it 3§ [2p]% (CAT)
K ERFHS = I Pl 5k % 2 Test Level: [ J:&F# B Ff 5 Band B
K} mzzdsﬁfuj ~ 8 Speaking [~ ™ A # % Band A D;jiﬂf}:fgi_@k Band C
Please indicate the
Level and Band of iRk % 5 Test Level:
telestiobe | g fepls | 1> ™ Ao Band A
Writing [Ji& P+ % P+ % Band B
[]7nF U4 3 2 Band C
2y w2l
P “3 P
Total Fee NTS
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Appendix 4

EEeoant Bl

SHE AR (4) YR (ABTRET)

Additional/Replacement Copies of TOCFL Score Reports/Certificates Application Form

¥ 3P ¥ Application Date : Z(Y) 3 (M) P (D)
¢4z S LS
Chinese Name English Name
RS % T3
Passport NO. Contact Telephone
B2 P2 .
£ (Y (M D
Test Date ) (M) P (D)
(]~ P A # % Band A [J5% 4143 % Band C
TEHRI% | [iers % rf s Band B T i ipl% (CAT)
Listenin . N )
&Readingg = %% H ScoreReport ______ i» copiesx NT$250=NT$
w3 Certificate i» copies x NTS350=NTS
[ Ji&F+ % F¥ % Band B
v i » B AL % Band A
: :iﬁ U A (x4 3 % Band C
¥ v R %
Test;'ype Speaking | = 4§ H Score Report i copies x NTS250=NTS
Fee
w2 Certificate i» copies x NTS350=NTS
[~ F* A # % Band A [J7x 1 3L % Band C
B (pls | LJiEFEF [7 5 Band B
Writing + % H Score Report i» copies x NTS250=NTS
w3 Certificate i» copies x NTS350=NTS
1omp s ke [ds moz4ge
Pick up from: D SC-TOP Linkou Office D SC-TOP Taipei Office
2. WEFS N (GEB Y & E < ¥ 4k) Mail (Give address in Chinese or English):
DEE] NOER A 5 Registered mail in Taiwan — no fee
Ap B 5N e = o _
DE; M~ ¥ # B % /300 & Asia, Europe, or the United States - NT$S300.
Delivery

[ ]¢ % % « 2£4/500 = Latin America or Africa - NT$500.
% i 3+ Bt Mail address:

#8318 % 55 Postal code ( )
‘%‘f * 4% 21 Total Fee NTS

# 3% Remarks

T hEL/FFE LT (L RFE AP ) R e
Please indicate any details on your certificate that you would like revised (e.g. name,
nationality. birthdate) and please explain why:
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Appendix 5

Authorization to Pick Up
TOCFL Score Report/Certificate

l, , am unable to pick up my

TOCFL O Score Report(s) O Certificate(s) in person, and |

therefore hereby authorize

to pick up my document(s) from an SC-TOP office on my
behalf.

| will not hold SC-TOP responsible for any associated
damage or loss of my TOCFL document(s) after they have

been signed for and picked up.

Signature of Test-taker:

Passport/ARC No.:

Phone No.:

Signature of Authorized Agent:

Passport/ARC No.:

Phone No.:

Date:
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Appendix 6

BTN 4 RISk
FARY A RBVEE (28T %37 )

- N ERIEHEEATARER BRI F T 2R 5 EFE i %

(=) SHEBET AT Y g
1. &% 5 A& FHHF
2. F@h- *3?’(3 ARG R
3. Ay A TR VL 20 A 4EITE R

(=) ARy 27 Y g
1. 7 % Windows 5 soph 223X 4 -
2. Bi#pmvul 20 08I EmER o
3. ﬁ&ﬂiﬁ&ﬁ’?U@%%$%§W%

(z) BREBRmy 27 Y
1. #*pEEAHE
2. PRNMIAEE T LY GLGERS R -

-~ ;%-—», *

(=) - &4 ¢
FadR pts o BB THEARY AR Gd ) AR ﬂ”ﬂ:i:—‘)l\’i%i:%ir#r
ARA AR E T h e HaEr | & TFR i ALRSICS 2R b e
Z B RRETY g EaEd ) TMBER pm~%mw@wﬂmWWWo
ek R ARY ke o mvﬁ’é?ﬁiﬁﬂi’ifgﬁm Rk AR
15 % R IR AR o

(Z) R#Rm:
%%{iiﬂ?@%4¥%%%’ﬁﬂﬂﬁﬁﬁﬁﬁ’q@iﬁ4r%ﬁ{imﬁ@
#%J’jﬁﬁﬁfﬁmv?ﬂEWﬁwﬁ service@sc-top.org.tw » X @A+ p L ¥

T p e

AR E G
(-)

EAEFRSEFFHEE ok Lo R TS R
LR

3Rt £ ¢

(Z) ZregrALBFEARSRY 2 AFHE{omd 0 E RISl A pl% -
(z) iﬁﬁﬁ%%%ﬁ@%%*ﬁ’ﬁw%ﬁﬁﬂg’E7%§M%Qi&MT’%%
PR AR Aok AR N A TR EIRIAFER R L L Lo
o E R A A
WA e A e
(=) HL@Amits o535 03> & BmpAR+ 5 03> Fmins | | BB FEHMHE
e W01 p > A ERARY 04> FRARS [ 0.05 % - s
B (=) ARARTEE 20 R K - 50.0% %
(2) BrpdRIt? o 30 R4 > TiH4 45+ 10dB ¥ - | 70.0% -
(-) Hrtsamins 55723 0.1 B> AERARS 3 0.1 F %Fu” BRFHR=R
v ¥ 0.05 % - SR
B (= P p AT Y w30 BRARNHE A 0 T9adE < 16dB(# 7)) | 70.1% %
¥ o 90.0% -
s | (7)) HEEamARd 35F 3 5] 0.01(X ]2 50 24 ihkp o) F BB R
=1 (=) %gp%mﬁ”ﬂw30Eﬁ\ﬁ§’lh#ﬁ“%2w5j° SR
R " 90.0% -
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TR &R Ry LA (20156 £ 17 12 p s o)

Services for Test-takers W|t Special Needs

1. Services Available:

Test-takers in Taiwan with special needs may request SC-TOP to arrange the following.

1)

)

3

Test-takers with mobility impairment:
a. Enter the test room five minutes earlier.
b. Take the test on the ground floor or on a floor with access to an elevator.

c. Have an extra 20 minutes for the Reading Test, for test-takers with upper limb
impairment.

Test-takers with visual impairment:
a. Use the built-in magnifying glass of the Windows Operating System.
b. An extra 20 minutes for the Reading Test.

c. An exemption from the Reading Test, for test-takers with severe visual
impairment.

Test-takers with hearing impairment:
a. Use of their own hearing aid

b. An exemption from the Listening Test, for test-takers with severe hearing
impairment.

2. Application Procedure

(1) Apply in Advance Online

After registering for the test, fill in the TOCFL Test-takers with Special Needs —
Application Form below, and within one week after the registration deadline, email
the completed application form to SC-TOP at service@sc-top.org.tw, together with
a Physical or Mental Disability Certificate or an assessment document issued by a
hospital as documentary proof of having special needs. Any assessment document that
was not issued in Taiwan must be notarized.

Please note: SC-TOP cannot provide special arrangements on the day of a test if an
application has not been made in advance, or if an application does not include valid
supporting documentation, is incomplete, or provides incorrect information.

(2) Apply after Unexpected Circumstances

If a test-taker suffers an unexpected injury or health problem and needs to apply for
special services, they must fill out the TOCFL Test-takers with Special Needs —
Application Form below and email it together with a medical report to SC-TOP at
service@sc-top.org.tw as quickly as possible. The documents must be submitted at
least two days before the test.

3. Remarks

@)

A test-taker who has been granted an extended test period who is taking tests in both
the morning and afternoon sessions on the same day will NOT be granted an extended

midday rest period.


mailto:service@sc-top.org.tw
mailto:service@sc-top.org.tw%20as%20quickly%20as%20possible.

@)

®)

Test-takers who have been given an exemption from the Reading Test or Listening Test

section of the Listening & Reading Test will receive a score report and certificate that

only lists the results of the test they have attended.

SC-TOP does its best to accommodate the needs of test-takers who require special

assistance while maintaining the fairness of the test. SC-TOP will regretfully decline any

test registration if the form of special assistance requested goes beyond the scope of

the services it can arrange.

4. Degree of Visual and Hearing Impairment

Visual Impairment

Hearing Impairment

(1) Visual acuity for both eyes with correction does not reach
0.3; or visual acuity of 0.3 for the better eye and below 0.1
for the other eye; or visual acuity of 0.4 for the better eye
and below 0.05 for the other eye.

Overall hearing
impairment ratio for both

Mild (2) Visual field for each eye is 20 degrees or less ears is between 50.0%
(3) Automated perimetry check result of 30 degrees for the and 70.0%.
better eye; and the average impairment is greater than 10
dB.
(1) Visual acuity for both eyes with correction is less than an
average of 0.1; or visual acuity of 0.1 for the better eye and | Overall hearing
below 0.05 for the other eye. impairment ratio for both
Moderate

(2) Automated perimetry check result of 30 degrees for the
better eye; and the average impairment is greater than 15
dB.

ears is between 70.1%
and 90.0%.

(1) Visual acuity for both eyes with correction is less than an
average of 0.01 (or is less than 50 cm counting fingers).

Severe (2) Automated perimetry check result is 30 degrees for the

better eye; and the average impairment is greater than 20
dB.

Overall hearing
impairment ratio for both
ears exceeds 90%.

Source: Physical and Mental Disability Evaluation Table, effective January 12, 2015
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TOCFL Test-Takers with Special Needs — Application Form

Y 3P # Application Date :

#(Y)

o B A FHZ B N Personal Data and Contact Information

(M) P (D)

v 7
Chinese Name

Ex it

English Name

o Frmgs R o s e
Nationality Preferred Contact | L ® 7 Telephone [ & + 2% i* Email
Method

BETE EwTy

Contact Telephone

Email Address

BX 4

BX % 4
“h 21

LR A woRe
Chinese Name of Emergency
Contact Phone
Emergency Contact
Number
1. [ %85 #% Mobility Impairment
[ 4= & Mild []¢¥ B Moderate [ 1€ B Severe
[ ]} 3 UpperBody [ ]™ % Lower Body
2. [J#RA Ki#& Visual Impairment
Reason for [ 4= A& Mild []# & Moderate (] A& Severe
[ ]z P% Left Eye + % Right Eye
Application 3.  [JE.% Hi#% Hearing Impairment
[ 4= & Mild []¢ B Moderate [ ]£ B Severe
[ ]2 3 LeftEar + B Right Ear
4. [ ]# # Other:
o ¢ i+ 2 plsk T4 Test Registered For
PlE p Hp .
#(Y) 7 (M) p (D)
P& B Test Date
Test Location P S R R
Test Time
[~ ® 2 # % Band A
[ B 3 B|Z% Listening & Reading - ‘
iR e B B % B EFF B ¥ % Band B
MR [ ] 3% Pl% Speaking ‘
Test Type Test Level [ ] 41# 18 & Band C
(1% 5kl Writing
T Y 1t i Bk CAT

-11 -




o ¥ HFRF+3E P Services Requested

5. 4Rz 2 Mobility-impaired Test-takers:
[ ]4% ¥ Crutches [ |#+ Wheelchair [ |H # Other
6. AEMzESL 2 Visually-impaired Test-takers:

B [ 7%+ 4 Magnifying Lens [ |# # Other
Use of
7. BRY¥ Rz 2 Hearing-impaired Test-takers:
Own Items RERRS g-1mp
[ ]e* . % Hearing Aid % &+ B Cochlear Implant

[(JE.I% 2 # Headset/Earphones
[ ]# # Other

8. %HRz* 24 Mobility-impaired Test-takers:
[] 1.4 5 44 » 3 & H Enter test room five minutes earlier.
[J2%b-HKxz &7 THAREOME Take the test on the ground floor
or on a floor with access to an elevator.
(I3 %244 TR, VaEL 20 4417 %R Extra 20 minutes
for the Reading Test - for test-takers with upper limb impairment.
9. ARER#HT £ Visually-impaired Test-takers:

YRR [ ] 1.7 "% Windows & Yt 2= 2% % 4% o
Service Use the built-in magnifying glass of the Windows Operating System.
Requested () 2.BHplsk7T £ 20 08T PR o

Have an extra 20 minutes for the Reading Test.
[]3.°7 Riut ﬁi)iﬁ » T LY GRS RIS o Exemption from the
Reading Test — for test-takers with moderate or severe impairment.
10. L M# Y 4 Hearing-impaired Test-takers:
[]1.@&* p i F* §f & Use self-prepared hearing aid.
[]2.¢ Rt ﬁfr’_)i—‘ﬁ s T Y H-f ZRE 4 P|% o Exemption from the

Listening Test — for test-takers with moderate or severe impairment.

e &' M < i Supporting documents submitted

[]¥ <R P Physical or Mental Disability Certificate

D%gl‘%ii;‘i%’%‘_ﬂg v i (ZEE B ?f%l‘%b’“ri P RmiEe e 2o g%—ﬂ;,;a A4
2 ) Hospital Assessment Document (Any assessment document that was not
issued in Taiwan must be notarized.)

[ ] # Other

=P v o

Documentary

Evidence

CREES

2L

KRS (i [J# @i [JH =

bR

A A e g e e iH

-12 -
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Appendix 7

AR AR LY EX TR L

Previous & Current TOCFL Levels — Comparison Table

20105 2011 ££ 2012 £ 2013-2022 ££
BAAT
NG
Level 1
AFIEESR
Band A
For Beginners Beginner Level 2 Level 2
e HEFE AR HEFEAR HEFEAR
Basic Learner Level 3 - Level 3
HERE =P AR
o - - Band B -
g =1 P AR = PE R =1 PR AR
Intermediate Superior Level 4 Level 4
=E SR SR S AR
Advanced Master Level 5 Level 5
SRR K
Band C i
ipaik)e
Level 6

-13-




LEESIAN

HERESCHE ST HIER
PNy R =Rk B

B FEE SRS TFZ 28 (UTEAE) 2hERBBE T L5 - RREEFEESETIH
BRIRTS - (RIB(E N ERHREES ) WRMUE - AEIRRRIHAG MRS - mH - AAEERER A
Gt M At 5 5 Z (A AN B At -

WA P Z FE B AR AR » 55 B Ay A e (A — [EIRE A I - WA A EE
NFBABHNER - BHEAGRRAE &k -

E Rt A—BIAERFCEEN ~ HYERTER Y o EE IR BB S M BE B & T AT E Y B A
SR E B R A g B0 EEEEHEE B ARFERBENE - BB R AR
HAFrRas T UL A G T -

1. AE S N AR HAY

11 AG Rt SR G BRI - B E B - SR HREEA - 2 AN - a5
[FEEEREHRY - F7 BRI ENER

1.2 AREJRERHAMIEEE R R TA AR E - S2ECH - TEEREWEAER - flogst
SITEEME B A DB ER ~ HER S TSRS S B

2. (B NER SR

2.1 EAGKAIERL 4 A~ MR BRAR - SEIRERES - 2B E R R R B A 5 s
B

22 BFBRER  ERIEES - TARSRS - BRI
23 EAFSRER  BEE - BREZAS P BE - BE - R AE -
3. ARG ORfE/ A RME A BRI

3.1 BRARSAMEIN > EHIENE R B EE 2 MEgsiEs e (PR HIED) fRE S
o RERIR AT S B A Z gEEA A -

3.2 ECERMEREE MRSt (E N &R > BRIEA S S AMRERGERE SR GRHGAECHE
FIRFHEANER BT - SRR E R E AT S i T 2R G &R T Y& -

4. AR FHE A B

RERARERE N BRI B HY - §Y 32 R A s s Hy AT R E AR
Biran -

4.1 EGEME - RIGATELEEIRYE -
42 FZGHRAER -

4.3 [FEERELERS E G
4.4 (AR WERHE S o

4.5 FHNEHEEE LR EMIL -
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4.6 RCHTERHEIGEATERE hEEREE A S oy R - AR
A DU R i RSB AH B AU B (T e A B e 3

4.7 GRS A S TRE A ER > (FRAEHE - BLNEBRHIARSE - SO AR
PR B AR L T A G ER -

4.8 [EERACEMNERIEEIEA EE

4.9 PERBEENINENES L 2GRS 2/ HEN A E T ERBIEA 2 ERE - A
AN ~ MEFRIEE R H A E 1R Tk R N\ Bty 24 -

5. fRHYEE AHER

A A SRS AR - (TR TEME (F5(E7 ¢ service@sc-top.org.w) -
7 (886-2-7749-5638 ) - {H 1 (886-2-2601-4181) S 7= AT FHIMER] - AEHIE
AT E B TR -

5.1 fFHL (&3 - BIEE) TAYEANER - WEEAEAGHRL LM - a8 AR AR
B AER -

5.2 SERHLHHE A ZRHITHEALR AL - HESTI - mE IS AT T -
5.3 HTEE EMHIE AR -

5.4 SR SRR FIFRICH 8 AR -

55 SERMBHEHIEAZH -

TR [ ST M (B A DM A AL ~ I FURIIE A0 (7 B et
3 -

6. FA{EL AR B SRR RS AS - WIRTERAR L - WAL EIRIRAIAE - YRR - AR -
USRI - S EIE - TR SN A GG T R
RS -

AR FETSER - DB T-EE (IS4 © service@so-top.org.tw ) BLA G -

ARG -
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Appendix 8

Test of Chinese as a Foreign Language (TOCFL)
Notice regarding Collection of Personal Data

The Steering Committee for the Test of Proficiency (referred to below as SC-TOP) has been
commissioned by the ROC Ministry of Education to be responsible for administration of the Test
of Chinese as a Foreign Language (TOCFL). In accordance with the provisions of Article 8 of the
Personal Information Data Act, this Notice outlines how SC-TOP collects, handles, and uses the
personal data of anyone who has registered on a TOCFL online registration system or registered
for a TOCFL test in some other way. Please take time to read it carefully.

If you have not yet attained the age of majority within the legal jurisdiction applicable, please read
this Notice carefully together with your legal guardian and only provide personal data to SC-TOP
if your guardian agrees to your doing so.

If a third party—such as a school teacher, personnel at the ROC overseas mission in the area
where you are located, or an agent of SC-TOP in the area where you are located—is assisting
you to provide your personal data to SC-TOP to register for a test, if you or your legal guardian
do not agree with any part of this Notice, please contact SC-TOP as quickly as possible using the
contact details provided at the end of this Notice.

1. The purpose for which SC-TOP collects your personal data

1.1 SC-TOP collects your personal data in order to provide a range of services associated
with your taking one or more TOCFL tests. These include but are not limited to
checking your eligibility, scheduling and arranging tests, notifying you about test
arrangements, fee payments, printing of score reports and certificates.

1.2 SC-TOP also collects your test scores, and details of your education, and work
circumstances for other fair and legitimate purposes such as statistical analyses of the
people who have registered, the people who have taken tests, and test data, and to
promote various tests, events and recruitment.

2.  The categories of personal data collected

2.1 Personal identification details: your full name, date of birth, gender, nationality,
passport number, and ARC number (in Taiwan) or other personal ID document
number.

2.2 Contact details: your phone number, mobile phone number, email address, and mail
address

2.3 Details of your background: your native language, whether Chinese is spoken with
your family, your education, your occupation, and work unit (if applicable)

3.  The length of time that SC-TOP retains and uses personal data

3.1 Unless the law stipulates otherwise, SC-TOP will retain the personal data you
provided when you registered on a TOCFL online registration system or registered
for a TOCFL test in some other way for five years from the date of the last test that
you took ,or from the most recent time that you registered for a test, whichever is later,
and during this period SC-TOP will only use this data for the purposes within the
scope stated above.

3.2 Atanytime that you ask ask SC-TOP to close your account or to delete your personal
data, unless the law stipulates that SC-TOP has an obligation to retain the data, or
unless SC-TOP has legitimate and legal rights to retain the data, SC-TOP will not
continue to retain any of your data in any manner that makes you identifiable.

-16 -



4. How SC-TOP uses personal data

The personal data collected by SC-TOP is used within the territory of the Republic of China or
where you or your legal guardian are located for purposes such as to:

4.1
4.2
4.3
4.4

4.5
4.6

4.7

4.8
4.9

Create an account for you when you register and then manage your account.
Review your eligibility to take a test

Communicate with you to confirm your identity or fee payment.

Provide you with information related to any test(s) you have registered for.

Send the test score report(s) and/or certificate(s) to the address you designate.
Provide your personal data to the ROC overseas mission or an agent of SC-TOP in
the area where you are located, or your educational institution or legal guardian, so
that they can convey test-related information to you or forward your test score
report(s) and/or certificate(s) to you.

Include in material for statistical analyses for SC-TOP to use for reference when
planning and improving testing or to include in material for statistical analyses for
SC-TOP to provide to the Ministry of Education to give the Ministry an understanding
of the work that SC-TOP is doing.

Provide you with information about other tests, or events, or personnel recruitment.
Transmit the data of people who have registered, both within the territory of the
Republic of China and elsewhere and store it in SC-TOP’s data bank in Taiwan. SC-
TOP will encrypt the data, only allow authorized access, and use other appropriate
measures to ensure that the personal data is protected.

5.  The rights you may exercise

If SC-TOP has collected your personal data you may contact SC-TOP by emalil
(service@sc-top.org.tw), by phone (886-2-7749-5638), or by fax (886-2-2601-4181) to
exercise your right to make the following requests and SC-TOP will comply with your request
to the extent permitted by law:

5.1 To access (view, check) your personal data. If you have an online account you can log
into your account to view your personal data.

5.2 To request to be given a printed copy of your personal data or a copy of your personal
data in an electronic file in a structured, commonly used and machine readable format.

5.3 To update or revise your personal data.

5.4 To ask SC-TOP to stop or limit its handing or use of your personal data.

5.5 To request the deletion of your personal data.

You may lodge any complaint you have about SC-TOP's collection, handling, or use of
your personal data to the local competent authority responsible for personal data protection.

6. SC-TOP requires your personal data to provide the test services. If you fail to provide all the
personal data requested it could affect whether it is possible to create an account for you,
confirm your identity, or transfer data, and the delivery of correct score reports and
certificates. Any details that you provide of your education, or your profession or occupation
will only be used by SC-TOP for statistical analyses and are not in any way related to your
being able to take the tests.

Please contact SC-TOP by email (service@sc-top.org.tw) if you have any questions about
this Notice or if you would like anything in it clarified.
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fﬂ\_ %&El ]
Ministry of Education
4gHE Website : http://www.edu.tw

Byl MR (e = by

SC-TOP: Steering Committee for the Test of Proficiency—Huayu
Hidk Add 2 24449 FrdLHARCIE(CZRE—EL 2 9%

BEL Tel - 886-2-7749-5638

TEF(=F5 E-mail : service@sc-top.org.tw

41l Website :© https://tocfl.edu.tw/
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