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Mail Delivery Service Agreement
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. The Taipei Economic and Cultural Office in Los Angeles (TECO-
LA) is not responsible for any delay, damage or loss of your mailed
documents or passports.

. Please save the mail tracking number for your reference. The live sta-
tus of your mail can be tracked at the website of the United States
Postal Service(USPS) or other couriers. If you have any questions,
please contact the USPS/courier for further assistance. If the live sta-
tus of your mail can not be found, the mail shall be considered lost.

. If you believe your mailed documents or passports are damaged or
lost, you may prepare all the requirements, application form and the
fees to resubmit the application.
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| understand and agree with the aforementioned information.
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